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Registration No. ___ /___.___.202__

Complaint form
I. Complainant’s Identification Details
	Name, Surname
	

	Organization1 (if applicable)
	

	Correspondence Address2
	

	Phone
	

	E-mail
	


Note: 

1 Applicable in case the complaint is submitted by a legal entity (company, sole trader, NGO, etc.). 
2 The correspondence address may differ from the registered office or work points of legal entities.
II. Identification Details of the Reported Person/Entity
	
	Natural Person3 

	Full Name4
	

	Relationship with Wert Audit S.R.L.5
	

	Phone6
	
	E-mail7
	

	
	Legal Entity8

	Name
	

	Registered Office Address
	

	Tax Identification Code:
	

	Phone6
	
	E-mail7
	


Notes: 

3Complaints may be submitted regarding natural persons who are permanent staff (employees) or collaborators of Wert Audit S.R.L., only for actions taken during working hours.

4The complaint may refer to one or more persons. If their relationship with Wert Audit S.R.L. differs, lines 2 and 3 of the table shall be duplicated.

5The reported person may be a member of an audit team appointed by Wert Audit S.R.L. (e.g., Lead Auditor, Auditor, Trainee Auditor, Technical Expert, Guide, Observer) or an employee designated in relation with clients or third parties (e.g., Case Manager, Certification Director, or Permanent Employee).
6,7 If this information is unknown, state "unknown".
8Legal entities subject to complaints may be organizations certified by Wert Audit S.R.L.. 
III. Subject of the Complaint
	
	R.1 Inappropriate behavior by Wert Audit

	
	Wert Audit employee 
	
	Audit team member
	
	Entire audit team
	
	Trainer

	
	R.2 Improper use of documents, symbols and/or information related to certification by an external organization, whether certified or not by Wert Audit

	
	Certificate(s) 
	
	Certification mark 
	
	Incorrect information

	
	R.3 Reporting of irregularities regarding activities conducted by the reported organization that are included in the certification granted by Wert Audit  

	
	R.4 Inappropriate communication of information by Wert Audit to third parties via: 

	
	www.wertaudit.ro
	
	Trainer
	
	Employee
	
	Audit team
	
	Subcontractor


IV. Description of the Complaint and Relevant Supporting Documents
	


Notes: 

- Provide a brief description of the situation and list the documents attached, including their format. 

- Information may be submitted via paper, e-mail, or USB-C storage devices.
- Electronic documents can be in Word, Excel, JPEG, or PDF format.
V. Proof of Complaint Submission to the Reported Organization
	


Notes: 

-  Applicable only for complaints regarding the activity of organizations certified by Wert Audit S.R.L.

- Accepted forms of proof: e-mail copy, registration number issued by the reported organization, copy of written correspondence sent by post or courier.

-  Indicate identification details of the proof and its format (e.g., written letter with registration no. ..., paper format).

-  Information may be submitted via paper, e-mail, or USB-C storage devices.

-  Electronic documents can be in Word, Excel, JPEG, or PDF format.

VI. Complaint Acknowledgement
 FORMCHECKBOX 
 I have read the document “Complaint Handling”, code MDI-05, provided by Wert Audit S.R.L. and I accept its terms and provisions regarding the processing of this complaint.
	Full Name:
	

	Signature
	
	Date
	__.__.202__
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